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RISK MANAGEMENT
Question 1: 
a) Freda’s possible liability is unintentional tort which refers to a civil wrong or injury in which the court will offer to remedy some wrong or damages done to another person or organization through negligence. Therefore, if someone suffers property damage or bodily injury as a result of one’s negligence, they may be liable for damages. Negligence refers to behavior or conduct. It might be a matter of doing something an individual ought to do or failing to do something that they should do.
b) Freda’s lawyer might employ some defenses against negligence by her client, with different degrees of acceptance. First, is the assumption of risk, where its doctrine holds that if the plaintiff was aware of the dangers involved in the act that led to harm but instead chose to act in that manner, then the defendant will not be held liable. For example, Betsy knew Freda is known to be a careless driver, and she still chose her. Second, the doctrine of contributory negligence; though in few states, it disallows any recovery by the plaintiff if the plaintiff is proven to be negligent to any degree to evade the relevant harm. 

Third, the comparative negligence; where the relative negligence of both parties is compared and recovery is apportioned on that basis. Lastly, the last clear chance; which under its doctrine states that a plaintiff who contributed to an accident or assumed the risk through negligence is not barred from recovery if the defendant had an opportunity to avoid the accident but they were unable to do so.
Question 2:
a)  My neighbor does not have a litigation case, that is, even if since in some jurisdictions the strict liability might be applied. That is, the owner of a dangerous animal is liable by statute for any damage or harm regardless of how careful they are. However, if an owner acted reasonably in controlling the animal, therefore, no liability will result. For instance, my neighbor's bulldog has been tamed and has been friendly; furthermore, it did not bite someone (pg. 494). 
b) [bookmark: _GoBack] The motorist’s liability falls into automobile liability: that is, as a driver of an automobile, one is responsible for its safe and careful operation. Therefore, if the motorist did not operate it the car prudently and reasonably by being distracted by the incident of the mailer; causing damages due to lack of care. Then he should be held liable for the damages (pg. 471).




Question 3: The pharmacy On-Line 
a) The types of liability risk exposures that Pharmacy On-Line is a facing due to Erin’s action is the vicarious liability. The vicarious liability caused by an individual may be based on depending on the tort of another, in particular in an agency relationship. It means that an employer may be liable for damages caused by an employee’s negligence while on duty.
b) If pharmacy On-Line purchased the ISO e-commerce liability endorsement, it would be covered by the liability because e-commerce does not only pose interruption and property of business risks but also third-party from employee-related risks and harassment.
c) If Erin penetrated into the system and obtained information about the customers, and if she later sold that information to a competitor, this will open the company to liability lawsuits. It is because there will be an infringement of various properties such as trade secrets, trademarks, and copyrights since the firm derives most of its value from the uniqueness of their intellectual property (503).
 There is insurance coverage for this breach of privacy under the commercial general liability policy. However, the usual general liability does not cater for all of the liabilities that emanate from loss of electronic information (pg.518).
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